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The increasing use of conversational robots in various social places highlights their ability to
communicate in multiple languages. However, when the second language used by the robot is not
understood by the user, it may lead to feelings of exclusion or rejection. Understanding the impact of
code—switching on human emotions is crucial for improving human-robot interaction in these settings.
This research shows how code—switching influences user’s perceptions of being excluded and their
sense of being attended to in interactions with robots.




