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論文題目 How Language-Based Approaches to Online Abuse Shape Stakeholders' Agency

要旨

Although NLP research on online abuse is often motivated by humanistic reasons, the implicit
theoretical orientations, assumptions, and values of researchers and developers can shape automated
detection systems in ways that constrain non-technologists’ agency and lead to adverse offline
consequences. It is therefore important to investigate how technological problems are formulated, how
NLP research is framed and reported, and how publications deal with matters of transparency and
accountability. In this project, I use a combination of archival studies and thematic and discourse
analysis to analyze 153 NLP papers on online abuse that were published between January 2019 and
January 2022, focusing on how the authors conceptualize and contextualize the given problem, describe
relevant stakeholders, and justify their methods. The discursive trends indicate that humanistic
concerns do not necessarily translate into socially-oriented research methodologies, suggesting a need
for greater methodological reflection in the field.


